
 

 

 

 

Cost of Living: Simple Saving Tips 

 

 

 

 

 

 

This guide has been created to help local people save money on energy and 

household bills. You’ll find easy-to-follow information and links to further help. If 

internet access is a challenge, your local library may be able to support you with 

free computer access. 
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1. Saving Money on Electricity and Gas 

Energy bills can feel confusing, but understanding a few basics can help you stay 

in control and avoid paying more than you need to. 

 

Understanding Your Energy Bill 

Your gas and electricity bill is usually made up of: 

• A standing charge – a fixed daily cost for having a supply 

• A unit rate – what you pay for the energy you actually use 

• VAT – charged at 5% 

The more energy you use, the higher your bill will be. 

If your bill is hard to understand, the Energy Saving Trust has a helpful guide: 👉 

https://energysavingtrust.org.uk/how-to-understand-your-energy-bill/ 

You can choose to receive paper bills or view them online. Many people find an 

online account useful for checking usage, payments and past bills. 

Meter Readings and Smart Meters 

If you have a smart meter, your readings are sent automatically, which means 

your bills should be accurate and you don’t need to submit readings yourself. 

If you don’t have a smart meter, it’s important to take regular meter readings 

and send them to your supplier. If they don’t have up-to-date readings, they may 

estimate your usage, which can lead to inaccurate bills. 
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Many of the cheapest tariffs – and off-peak electricity deals – require a smart 

meter, so it may be worth considering having one installed if you don’t already 

have one. 

Switching Energy Suppliers 

Switching energy suppliers is usually straightforward and can save you money. 

Before you switch: 

• Find out how much gas and electricity you’ve used over the last 12 months 

• Use this information when comparing deals 

Citizens Advice has step-by-step guidance: 👉 

https://www.citizensadvice.org.uk/consumer/energy/energy-supply/get-a-better-

energy-deal/switching-energy-supplier/ 

Problems, Complaints and Disputes 

If you have a problem with your energy supply and can’t resolve it: 

1. Contact your supplier and put your issue in writing 

2. If you don’t get a response, make a formal complaint 

3. If needed, the issue can be taken to the Energy Ombudsman 

The Citizens Advice Consumer Helpline can help with anything from quick 

questions to ongoing complaints: 📞 0808 223 1133 

You can also find template letters and guidance here: 👉 

https://www.citizensadvice.org.uk/consumer/energy/energy-supply/complain-

about-an-energy-company/complain-to-your-energy-supplier/ 

If Your Energy Supplier Goes Bust 

If your energy supplier goes out of business: 

• Don’t panic – your gas and electricity will stay on 

• Ofgem will appoint a new supplier, usually within a few days 

• Wait for your new supplier to contact you 

You can check who has taken over your supply here: 👉 

https://www.citizensadvice.org.uk/consumer/energy/energy-supply/problems-

with-your-energy-supply/check-who’s-taken-over-your-energy-supply/ 
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Priority Services Register (Extra Help) 

If you need extra support, you can ask your energy supplier to add you to their 

Priority Services Register. This is free. 

You may be able to get help with: 

• Meter readings 

• Large-print or accessible bills 

• A named contact person 

• Password protection for calls 

• Extra support during power cuts 

Contact your supplier directly or register online. 

Water companies also offer similar support. For example, Affinity Water: 👉 

https://www.affinitywater.co.uk/priority-services 

📞 0345 357 2406 

Choosing the Right Energy Tariff 

Standard Variable Tariff (SVT) 

• Prices can go up or down 

• Controlled by the Ofgem price cap 

• Your bill may change even if your usage stays the same 

Fixed Price Tariff 

• Prices are fixed for 12 or 24 months 

• Offers certainty 

• May include exit fees if you leave early 

Time-of-Use or Electric Vehicle Tariffs 

• Cheaper rates at certain times, usually overnight 

• Can be useful if you have storage heaters or an electric vehicle 

• Always check the exact off-peak hours carefully 

Green Tariffs 

• Invest your money in renewable energy 

• Usually slightly more expensive 
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More help choosing a tariff: 👉 

https://www.citizensadvice.org.uk/consumer/energy/energy-supply/get-a-better-

energy-deal/choosing-energy-tariff/ 

If Your Landlord Charges You for Energy 

Landlords can only charge tenants the actual cost of the energy used. They: 

• Cannot add admin fees or extra charges 

• Must pass on any government support in full 

• Must let tenants see the energy bills if asked 

Full guidance here: 👉 

https://www.citizensadvice.org.uk/consumer/energy/energy-supply/problems-

with-your-energy-supply/what-your-landlord-can-charge-for-energy/ 

Heat Networks (Communal Heating) 

Heat networks are shared heating systems, often in flats. 

If your home uses one: 

• You usually can’t choose your heat supplier 

• Bills may go to a management company or landlord 

• Maintenance costs may apply and change over time 

• You have the right to see accounts explaining the charges 

More information: 👉 

https://www.citizensadvice.org.uk/consumer/energy/energy-supply/problems-

with-your-energy-supply/if-your-home-is-on-a-heat-network/ 

2. Tips to Reduce Energy Use 

Using less energy can help lower your bills without reducing comfort. 

Hertfordshire County Council has pulled together a wide range of practical ideas 

to help households save money: 👉 https://www.hertfordshire.gov.uk/about-

the-council/news/cost-of-living/help-to-manage-the-cost-of-living.aspx#energy 

Below are some of the most helpful tips. 
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Heating and Hot Water 

• Set your main heating thermostat between 18–21°C and only heat rooms 

you use 

• Turning your thermostat down by just 1°C could save around 10% on 

heating costs 

• Use thermostatic radiator valves to control the temperature in 

individual rooms 

• Adjust heating times as the seasons change or if you’re away 

• Smart heating systems (such as Hive) let you adjust settings using your 

phone 

• If you have a combi boiler, lowering the boiler flow temperature slightly 

can save around 8% on energy costs – try reducing it gradually 

• Ask your heating engineer about the most efficient settings during your 

annual boiler service 

• If you have an immersion heater, you can turn it down by one degree – 

but do not go below 60°C, as this is needed to kill harmful bacteria 

• If you’re on an Economy 7 or 10 tariff, try using appliances like washing 

machines or dishwashers overnight when electricity is cheaper 

Everyday Energy-Saving Habits 

• Turn appliances off at the wall instead of leaving them on standby – this 

can save £50–£90 a year in an average household 

• Use LED light bulbs, which are the most energy-efficient option 

• Keep furniture away from radiators so heat can circulate properly 

• Fit radiator reflector panels on external walls to keep heat in the room 

• Close curtains at dusk and tuck them behind radiators to reduce heat loss 

• Reduce draughts using draught excluders on doors and windows or 

thermal curtains 

• Insulate your hot water tank – a jacket costs around £15 and could save 

£20 a year 

If you rent your home, you can ask your landlord to: 

• Repair draughty doors or windows 

• Address mould or damp 

Landlords are expected to take reasonable steps to keep homes warm 

and decent. 

Sometimes, heating the person rather than the room is the cheapest option. 

Hot water bottles, electric blankets, and warm layers use very little energy and 

can make a big difference. 
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Smart Meters and Prepayment Meters 

• Smart meters (available from energy suppliers) can help you understand 

and reduce your energy use 

• If you use a keycard or prepayment meter, try to avoid emergency 

credit, as future top-ups are often reduced until it’s repaid 

• If you’re struggling, contact your supplier and ask to spread repayments 

over a longer period 

In the Kitchen 

• Air fryers, microwaves, and slow cookers usually cost much less to run 

than traditional ovens 

• Only boil the amount of water you need 

• Keep fridges and freezers at least 10cm away from the wall and defrost 

them regularly to keep them efficient 

Laundry 

• Tumble dryers use a lot of electricity – when replacing one, consider a 

heat-pump dryer, which uses much less energy

 
• Dehumidifiers and electric clothes airers are often cheaper to run than 

drying clothes on radiators and help prevent damp 

• Wash clothes at 30°C – they’ll still come out clean and it costs less 
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In the Bathroom 

• Showers usually use less energy and water than baths (as long as they’re 

not too long)  

• Water-saving shower heads can reduce both water and energy use 

 

 

3. Other Savings and Support 

There may be extra help available to you to reduce household costs and manage 

energy bills. 

Benefits Checks 

Citizens Advice can help check that you’re receiving all the benefits you’re 

entitled to. 

📞 Citizens Advice North Herts 

Local telephone: 01462 689801 

National Advice Line: 0800 144 8848 

You can also contact us using our online enquiry form: 

👉 https://northhertscab.org.uk/contact-us/advice-enquiry/ 

You can check your entitlement online using one of these free benefits 

calculators: 
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• https://betteroffcalculator.co.uk/ 

• https://benefits-calculator.turn2us.org.uk/ 

• https://www.entitledto.co.uk/ 

If you are over State Pension age, you can check eligibility for Pension Credit 

here: 👉 https://www.gov.uk/pension-credit-calculator 

Warm Home Discount 

If you receive certain benefits, you may be eligible for the Warm Home 

Discount, which provides: 

• £150 off your electricity bill, or 

• £150 added to your prepayment meter 

You do not need to apply – payments are made automatically. If you’re unsure, 

contact the Department for Work and Pensions (DWP). 

Warm Home Discount Scheme Helpline 

📞 0800 030 9322 (Mon–Fri, 8am–6pm) 

📬 Warm Home Discount Scheme, PO Box 14127, Selkirk, TD7 9AH 

Winter Fuel Payments 

Winter Fuel Payments are paid automatically to most people of pensionable age 

with an individual income of under £35,000 per year. 

• £200 for those under 80 

• £300 for those aged 80 or over 

Payments are usually made in December. If more than one eligible person lives 

in the household, the payment is shared. 

More information: 👉 https://www.gov.uk/winter-fuel-payment 

📞 Winter Fuel Payment Centre: 0800 731 0160 

Cold Weather Payments 

If temperatures average 0°C or below for seven consecutive days, people on 

certain means-tested benefits will automatically receive a £25 payment to help 

with heating costs. 

Eligibility details: 👉 https://www.gov.uk/cold-weather-payment/eligibility 
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Further Help with Energy Costs 

More advice on managing your energy bills is available on the Citizens Advice 

website: 👉 https://www.citizensadvice.org.uk/consumer/energy/energy-supply/ 

If You Don’t Use Gas or Electricity to Heat Your Home 

If you rely on oil, LPG, coal, wood, or are not connected to the gas grid and can’t 

afford to buy fuel, you may be able to get financial help. 

You’ll need to show that you: 

• Can’t heat your home because you can’t afford fuel, or 

• Are likely to struggle to afford fuel soon 

We will need to apply on your behalf. 

📞 Call 01462 689801 or complete our online enquiry form: 

👉 https://northhertscab.org.uk/contact-us/advice-enquiry/ 

Grants to Help Pay Off Energy Debt 

If you’re struggling to pay off energy debt, grants may be available from energy 

suppliers or charitable trusts. 

Citizens Advice can help you explore what support is available: 👉 

https://www.citizensadvice.org.uk/consumer/energy/energy-supply/get-help-

paying-your-bills/struggling-to-pay-your-energy-bills/ 

You can contact us for support: 📞 01462 689801 

🌐 https://northhertscab.org.uk/contact-us/advice-enquiry/ 

Energy Vouchers 

If you use pay-as-you-go meters, you may be eligible for an energy voucher to 

top up your gas or electricity. These vouchers are intended to help prevent 

disconnection while repayment arrangements are made with your supplier. 

If you need a voucher, please contact Citizens Advice North Herts using the 

details above. 
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4. Energy Efficiency Grants and Support 

You may be able to get financial help to make your home more energy efficient. 

This could include support with insulation, heating systems, boiler repairs or 

replacement, or installing low-carbon heating such as heat pumps. These 

improvements can help your home stay warmer for longer and reduce heating 

costs. 

Be cautious about advice from building firms that advertise help with grant 

applications. Some may charge hidden fees or may not be properly accredited. 

Improving Your Home 

Hertfordshire County Council has produced a helpful guide called “Retrofitting 

Your House”, which explains ways to improve your home’s energy efficiency: 👉 

https://www.hccsp.org.uk/media/documents/hccsp-retrofitting-your-house-

guide.pdf 

Grants are usually based on: 

• Household income or benefits 

• How energy-efficient your home is 

• Whether your home is hard to heat or uses oil, LPG, or other non-gas fuels 

At the moment, your energy supplier is often the best first place to ask about 

available support. From 2027, the government plans to introduce an 

independent national advice service called the Warm Homes Agency. 

If You Live in Social Housing 

• You cannot apply for energy-efficiency grants yourself 

• Your landlord will contact you about any improvement works 

• Your landlord must make sure your home is reasonably warm 

If your home isn’t warm enough or needs repairs, check your rights here: 👉 

https://www.citizensadvice.org.uk/housing/repairs-in-rented-housing/repairs-

what-are-your-options-if-you-are-a-social-housing-tenant/what-are-your-

options/ 

If You Rent Privately 

• You’ll need your landlord’s permission before making improvements 
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• If your Energy Performance Certificate (EPC) is rated F or G, your 

landlord usually has to make improvements unless the property is 

registered as exempt 

• You can check your EPC rating here: 👉 https://www.gov.uk/find-energy-

certificate 

If your landlord is unwilling to make improvements or you’re worried about 

raising the issue, talk to an adviser for support. 

If you live in a property with: 

• Council Tax band A–D, and 

• EPC rating C or below 

Your landlord may be able to apply on your behalf for free loft or cavity wall 

insulation through the Connected for Warmth Insulation Scheme. 

If You Own Your Home 

You can use the GOV.UK Energy Efficiency Tool to get personalised 

recommendations for improving your home: 👉 https://www.gov.uk/improve-

energy-efficiency 

Grants and Schemes You May Be Eligible For 

Warm Homes Grant – North Herts 

North Hertfordshire District Council offers grants of up to £30,000 for heating 

systems and insulation. 

You may be eligible if: 

• Your home has an EPC rating of D or below, or 

• You live in certain off-gas postcodes 

• You receive means-tested benefits or have a household income under 

£36,000 

Boiler and Insulation Grants 

Boiler Grants helps search for grants relevant to your situation: 📞 0333 344 

3497 

👉 https://www.boilergrants.info/form.php 
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Search for Other Grants 

Turn2us has a free grant search tool: 👉 https://grants-search.turn2us.org.uk/ 

📞 0808 802 2000 

Boiler Upgrade Scheme 

You may be able to get a grant to replace your heating system with a heat pump 

or biomass boiler. 

Key points: 

• You must own the property 

• Your current system must use oil, gas, electricity, or LPG 

• You must have a valid EPC 

• The new system must be installed within 120 days of approval 

Check eligibility and apply here: 👉 https://www.gov.uk/apply-boiler-upgrade-

scheme 

Connected for Warmth – Air Source Heat Pumps 

You may be eligible for a free air-source heat pump if you: 

• Receive means-tested benefits or have a low income 

• Meet certain property-related criteria 

Register your interest: 👉 https://www.connectedforwarmth.org.uk/eligibility-

for-insulation 

📞 0800 029 4547 

Great British Insulation Scheme 

This scheme helps households in the least energy-efficient homes. 

You may be eligible if: 

• You meet EPC and Council Tax band criteria, or 

• You have a low income or are on means-tested benefits 

You can be a homeowner or tenant (with your landlord’s permission). 
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Find out more or apply: 👉 https://www.gov.uk/apply-great-british-insulation-

scheme 

📞 0800 098 7950 

LEAP – Energy and Money Saving Service 

LEAP is a free service offering: 

• Energy-saving advice 

• Help with switching energy suppliers 

• Checks for insulation and other improvement schemes 

Check eligibility: 👉 https://applyforleap.org.uk/eligibility/ 

Apply here: 👉 https://applyforleap.org.uk/apply/ 

Better Housing Better Health (Hertfordshire) 

This free service supports Hertfordshire residents who are struggling to keep 

warm. 

They can: 

• Provide advice on staying warm 

• Help access grants and home improvements 

📞 Call 0800 107 0044 

👉 https://www.bhbh.org.uk/ 

We can refer you, or you can contact them directly. 

5. Water Bills 

If you’re on a low income or finding it hard to pay your water bill, your water 

company may be able to help. 

Help from Affinity Water 

Affinity Water offers several schemes to support customers who are struggling. 

Low-Income Fixed Tariff (LIFT) 

You may be eligible for the Low-Income Fixed Tariff (LIFT) if: 
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• Your gross household income is below £19,995 per year (excluding 

benefits), or 

• You receive certain benefits 

If you qualify, you could receive: 

• A fixed-price clean water bill each year 

• Lower monthly payments spread across the year 

• Extra support if you also receive Council Tax Reduction 

Find out more or apply: 👉 https://www.affinitywater.co.uk/billing/lift 

📞 0345 357 2401 

💬 WhatsApp: 07745 659300 

Affinity Water also offers free water-saving devices and advice: 👉 

https://www.affinitywater.co.uk/saveourstreams 

WaterSure Tariff – If You Use Extra Water 

You may be able to apply for the WaterSure tariff if: 

• You have three or more children, or 

• Someone in your household has a medical condition that means you 

need to use extra water 

• You are on a water meter 

• You receive certain benefits 

WaterSure caps your water bill at the average amount paid by other customers. 

If you already pay less than this, you’ll continue to pay the lower amount. 

More information: 👉 

https://www.citizensadvice.org.uk/consumer/water/problems-with-paying-your-

water-bill/watersure-scheme-help-with-paying-water-bills/ 

Apply directly with Affinity Water: 👉 

https://www.affinitywater.co.uk/billing/watersure 

📞 0345 357 2401 

Water Meters 

If fewer people live in your home than there are bedrooms, you may save 

money by switching to a water meter. 
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Find out more: 👉 https://www.affinitywater.co.uk/metering 

📞 0345 357 2401 

Priority Services Register (Water) 

If you: 

• Are of State Pension age 

• Have children under 5 

• Are disabled or have a long-term health condition 

You can apply to Affinity Water’s Priority Services Register. This can give you 

access to extra help, such as: 

• Password protection for calls 

• Bills in large print or alternative formats 

• Bottled water delivery if your supply is interrupted and you can’t leave 

home 

More information: 👉 https://www.affinitywater.co.uk/priority-services 

📞 0345 357 2406 

6. Council Tax 

North Hertfordshire District Council offers reductions, discounts and 

exemptions to help people who are struggling to pay their Council Tax. 

You may be entitled to a discount if you are: 

• Living alone 

• Disabled 

• Receiving care at home or have a live-in carer 

• A student 

• On a low income 

In some cases, discounts can be combined or backdated. 

How to Apply 

You can apply directly to North Hertfordshire District Council: 

🌐 https://www.north-herts.gov.uk/discounts-exemptions-and-refunds 

📞 01462 474597 
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If you’re unsure what you might be entitled to, or need help applying, Citizens 

Advice North Herts can support you. 

📞 01462 689801 

🌐 https://northhertscab.org.uk/contact-us/advice-enquiry/ 

7. Debt Advice 

If you’re worried about debt, help is available. Getting advice early can make 

things easier, but it’s never too late to ask for support. 

How We Can Help 

Citizens Advice North Herts can: 

• Provide free, confidential advice 

• Help you understand your options 

• Offer ongoing support or casework if your situation is more complex 

If you’re struggling, contact us to talk through your situation - we’re here to help. 

📞 01462 689801  

🌐 https://northhertscab.org.uk/contact-us/advice-enquiry/ 

Online Help with Debt 

You can also find clear guidance on dealing with debt and managing money on 

the Citizens Advice website: 👉 https://www.citizensadvice.org.uk/debt-and-

money/ 

Check Your Income 

Making sure you’re getting all the money you’re entitled to can help ease debt 

problems. 

You can use a benefits calculator to check if you’re eligible for extra support: 👉 

https://www.citizensadvice.org.uk/benefits/benefits-introduction/what-benefits-

can-i-get/#h-use-a-benefits-calculator 

Deal with the Most Urgent Debts First 

Some debts need to be dealt with as a priority because they can have serious 

consequences if ignored. These include: 
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• Rent arrears 

• Council tax arrears 

• Court fines 

Other debts, sometimes called non-priority debts, include: 

• Credit cards and personal loans 

• Unpaid parking fines 

• Money owed to friends or family 

Guidance on what to tackle first: 👉 https://www.citizensadvice.org.uk/debt-and-

money/help-with-debt/dealing-with-your-debts/work-out-which-debts-to-deal-

with-first/ 

Bank Overdrafts and Support Payments 

If you receive government support payments and have a bank overdraft, you 

can ask your bank not to use this money to reduce your overdraft unless you 

choose to. 

A template letter is available here: 👉 https://www.nationaldebtline.org/sample-

letters/ask-your-bank-pay-particular-bills/ 

8. Other Household Savings and Ways to Increase Income 

Even if you feel you’re already cutting back, it’s worth taking another look at your 

household finances. Small changes can sometimes lead to worthwhile savings. 

Review Your Regular Bills 

It’s a good idea to regularly check costs such as: 

• Insurance (home, car, contents) 

• Mobile phones and landlines 

• Broadband and TV packages 

There are social tariffs for broadband and mobile phones that offer cheaper 

deals for people receiving certain benefits. 

Find out more here: 👉 https://www.citizensadvice.org.uk/consumer/phone-

internet-downloads-or-tv/if-youre-struggling-to-pay-your-mobile-phone-internet-

or-tv-bill/ 
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Help with Budgeting and Managing Money 

Martin Lewis and the Money Saving Expert website offer clear, practical advice 

on managing money and getting support: 👉 

https://www.moneysavingexpert.com/family/money-help 

For budgeting support, you can also visit: 👉 https://www.gov.uk/budgeting-

help-benefits 

Cooking on a Budget 

Cooking at home doesn’t have to be expensive. There are free resources with 

low-cost, fully costed recipes, such as: 

• Bootstrap Cook – affordable recipes using basic ingredients 

👉 https://oursouthend.wordpress.com/ 

Marriage Allowance (Tax Saving) 

Although Citizens Advice can’t give tax advice, it’s worth being aware of the 

Marriage Allowance. 

If you’re married or in a civil partnership, you may be able to transfer £1,260 of 

your Personal Allowance to your partner. This could reduce their tax bill by up 

to £252 per year. 

Find out more: 👉 https://www.gov.uk/marriage-allowance 

📞 HMRC: 0300 200 3300 

Ways to Increase Your Income 

You may be able to increase your income or access extra support through the 

following options: 

• Renting out a room (if you have a spare room): 

👉 https://www.gov.uk/rent-room-in-your-home 

• Check your benefits entitlement: 

👉 https://www.citizensadvice.org.uk/benefits/ 

• Grants for individuals (often linked to circumstances or background): 

👉 https://charisgrants.com/individuals/ 

• Help with health costs (NHS) – including prescriptions, dental care and 

travel: 

👉 https://www.nhsbsa.nhs.uk/check-if-youre-eligible-help 
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If you’re unsure where to start, or would like help exploring any of these options, 

Citizens Advice North Herts can support you. 

 

9. Scams and Fraud 

Scams can affect anyone. If you’re worried that you may have been scammed, 

help and advice are available. 

If You Think You’ve Been Scammed 

Citizens Advice can give you free advice on what to do next. 

📞 National Consumer Helpline: 0808 223 1133 

General advice about spotting and dealing with scams is available here: 👉 

https://www.citizensadvice.org.uk/about-us/information/advice-on-scams/ 

You can also report scams to the police’s national reporting service: 👉 

https://www.reportfraud.police.uk/ 

Door-to-Door Scams 

While online scams are common, many people are still targeted at home by 

doorstep sellers. 

Common examples include: 

• Claims that urgent roof or home repairs are needed 

• Offers of cheap driveway or paving work 

• Pressure to buy goods or services on the spot 

• Fake charity collectors 

Our advice is: 

• Do not open the door to unexpected callers 

• Never agree to work or payments on the doorstep 

• Display a sign saying “No cold callers” or “No doorstep selling” 

If you are concerned about suspicious callers in your area, contact your local 

community policing team: 
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• Hertfordshire Police: 

👉 https://www.herts.police.uk/area/your-area/ 

• Cambridgeshire Police: 

👉 https://www.cambs.police.uk/area/your-area/ 

Online, Phone and Text Scams – Staying Safe 

Simple Ways to Protect Yourself 

• Use strong passwords (at least 10 characters) and don’t reuse them 

• Never share passwords or security codes with anyone 

• Use two-step verification where available (for example, phone and 

computer) 

• Treat all unexpected calls, emails and texts as possible scams 

• Don’t click on links or open attachments unless you are sure they are 

genuine 

• If contacted by a company or bank, contact them directly using official 

contact details 

Managing Unwanted Calls and Messages 

• Register with the Telephone Preference Service to reduce marketing 

calls: 

👉 https://www.tpsonline.org.uk/register 

• Register with the Mail Preference Service to reduce unwanted post: 

👉 https://www.mpsonline.org.uk/ 

• Report suspicious text messages by forwarding them to 7726 

Banking and Payments 

• Never share bank or card details, even if a caller claims to be the police 

or your bank 

• Check bank and credit card statements regularly 

• Contact your bank immediately if you notice any payments you don’t 

recognise 

Social Media and Devices 

• Use privacy settings so only people you trust can see your information 

• Keep phones, tablets and computers protected with security software 

• Make sure your devices update automatically with the latest security fixes 
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Help with Using the Internet Safely 

Learn My Way is a free service that helps people use computers, smartphones 

and the internet safely and confidently. 

They offer: 

• Simple online training 

• Advice on staying safe 

• Support for beginners 

👉 https://www.learnmyway.com/ 

If you’re unsure whether something is a scam, or just want to double-check 

before taking action, it’s always better to ask first. 

Citizens Advice North Herts can help: 📞 01462 689801 

🌐 https://northhertscab.org.uk/contact-us/advice-enquiry/ 

How to Contact Us 

If you need advice or support, Citizens Advice North Hertfordshire (CANH) is 

here to help. Our service is free, confidential and impartial. 

Getting Advice 

The best way to contact us is by phone or by completing our online enquiry 

form. 

📞 Local advice line: 01462 689801 

📞 Free national helpline: 0800 144 8848 

🌐 Online enquiry form: 

https://northhertscab.org.uk/contact-us/advice-enquiry/ 

Once you contact us, a member of our team will assess how best we can help 

and explain the next steps. 

Visiting Us 

We have offices in Letchworth Garden City and Royston, as well as outreach 

services in the local community. Opening times and information about drop-in 

services are available on our website: 
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🌐 https://www.northhertscab.org.uk/ 

Please check in advance before travelling, as services may vary. 

About Us 

Citizens Advice North Hertfordshire is an independent local charity, providing 

advice and support to residents of North Hertfordshire and parts of South 

Cambridgeshire. 

• Charity name: North Hertfordshire and District Citizens Advice Bureau 

• Registered Charity Number: 1086489 

• Registered Office: 

49 Station Road 

Letchworth Garden City 

Hertfordshire 

SG6 3BQ 

We rely on fundraising, donations and grants to continue our work in the 

community. 

 

If You’re Not Sure What to Do 

If you’re unsure whether your problem is something we can help with - please 

still contact us. If we’re not the right organisation, we’ll try to guide you to 

someone who is. 

 

 

 


